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Information on personal data
processing
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Data controller
The controller of personal data is DUAL SYSTEM Sp. z o.o. with its registered office in Zielona Góra, ul.
Miodowa 2C, 65-602 Zielona Góra, Poland. Contact: dual@dualsystem.com.pl, phone/fax +48 68 323 13
68.

Purposes and legal bases
Data are processed to handle enquiries, prepare offers, conclude and perform contracts, complete
deliveries, handle warranty and complaints, keep accounts, comply with legal obligations and establish,
pursue or defend claims.

The legal basis may be performance of a contract or steps prior to entering into a contract, legal
obligation, legitimate interest of the controller or consent where it has been given.

Scope of data
The processed data may include identification details, contact details, company details, order,
complaint and correspondence data and information necessary to support commercial and technical
cooperation.

Recipients
Data may be disclosed to entities supporting the controller in accounting, legal, IT, transport, service
and postal operations, and to public authorities where required by law.

Retention period
Data are stored for the period necessary to achieve the processing purpose and then for the period
required by law or necessary to secure possible claims.

Rights of data subjects
Data subjects have the right of access, rectification, erasure, restriction of processing, data portability,
objection and withdrawal of consent where processing is based on consent.

Data subjects also have the right to lodge a complaint with the competent supervisory authority for
personal data protection.


