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Complaint / claim form
DUAL SYSTEM Sp. z o.o. Miodowa 2C

65-602 Zielona Góra, Poland
Tax ID (NIP): 6912508240
KRS: 0000541178
REGON: 360711268

+48 68 323 13 68
dual@dualsystem.com.pl
www.dualsystem.com.pl

1. Customer data
Company name

Address

Contact person

Phone

E-mail

2. Product information
Full product name

Type / series

Serial number

Purchase date

Fault discovery date

3. Fault description / reason for claim
☐ Product does not start

☐ Excessive noise / vibrations

☐ Oil leak

☐ Incorrect operating temperature

☐ Other fault
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Date and claimant signature


