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Warranty card and warranty terms
Document for gearboxes, geared motors, variators, electric motors and drive components supplied by
DUAL SYSTEM.

DUAL SYSTEM Sp. z o.o. Miodowa 2C
65-602 Zielona Góra, Poland
Tax ID (NIP): 6912508240
KRS: 0000541178
REGON: 360711268

+48 68 323 13 68
dual@dualsystem.com.pl
www.dualsystem.com.pl

1. Product data
Product name / type: ...............................................................

Serial number: ..............................................................................

Sale / release date: ................................................................

Sales document number: ............................................................

2. Warranty scope
The warranty covers physical defects of the product caused by reasons inherent in the product and
revealed during proper use in accordance with the technical documentation and intended application.

A complete complaint form, proof of purchase and, where required, photographic documentation or a
description of operating conditions must be provided for the claim to be assessed.

3. Exclusions
The warranty does not cover damage resulting from improper installation, overload, incorrect selection
for operating conditions, lack of required maintenance, incorrect oil or operation in an environment
inconsistent with technical assumptions.

The warranty does not cover natural wear of consumables, mechanical damage, effects of unauthorised
modifications or interference by unauthorised persons.

4. Claim procedure
Claims should be sent to dual@dualsystem.com.pl or delivered to the company address. DUAL SYSTEM
may request that the product be delivered for technical assessment.

The product submitted for verification should be secured for transport and described so that the claim
can be identified.

5. Resolution
If the claim is accepted, DUAL SYSTEM may repair or replace the product, supply a replacement
component or apply another solution agreed with the customer.

This document does not limit any customer rights resulting from mandatory provisions of law.
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